WHAT CAN MY FAMILY AND I DO TO BE READY? HOW DO WE USE THE SUPPORT SERVICES? 




COMMUNICATIONS Red Hook Initiative: 767 Hicks Street 

How do I find out important information and receive 
notifications? 

Updated information on the community response plan can be 
found at www.readyredhook.org. In the event of the loss of 
internet and power, you can stay up-to-date by calling the Red 
Hook Initiative at 718-858-6782, or visiting the Red Hook 
Initiative or the Red Hook Hub's physical locations at the GSS 
Miccio Center and the Red Hook Public Library. 
For general Red Hook information, including local news, 
meetings, jobs and events, please visit www.redhookwifi.org, 
www.redhookhub.org or the HUB bulletin boards located 
throughout Red Hook. You can also register for emergency 
notifications by visiting NYC.gov/notifynyc, calling 311, or 
following @notifyNYC on Twitter 

Where do I find out about the latest weather advisories? 
Check local TV news and radio stations, visit National Weather 
Service at www.weather.gov. 

How can I share information? 

Post relevant info on Twitter using the hashtag #readyredhook, 
online at redhookwifi.org and redhookhub.org. Information can 
also be shared by posting it to the Red Hook Hub's physical 
locations at the GSS Miccio Center and the Red Hook Public 
Library. 


HEALTH + MEDICAL GSS Miccio Center: 110 West 9th Street 

Where do I go if I am hurt? 

Medical assistance will be provided at the Good Shepherd 
Services Miccio Cornerstone Community Center, starting 12 hours 
after the event. The closest hospital is New York Methodist at 506 
6th Street in Brooklyn. The Addabbo Clinic at 120 Richards Street 
may also be open. 

I need medicine, where can I get it? 

If you are unable to visit or contact your healthcare provider, go to 
the Health + Medical station at the GSS Miccio Center. Bring your 
prescription with you, if you have it. 

/ am missing a family member, what should I do? 

Report missing or trapped people to the Health + Medical team. 

/ am medically trained, how can I help? 
Talk to the Health + Medical team. 


COMMUNITY RESPONSE TEAM GSS Miccio Center: 110 West 9th Street 

What if I am trapped in my apartment? 

Hang a bed sheet out your window; be certain to tie it securely to 
the building. The sheet will alert the Community Response Team 
that you are trapped in your apartment and need help. 

How do I report damage that I see on my block? 
Use the #readyredhook hashtag or walk over to the Community 
Response Team at the GSS Miccio Center. If appropriate, you 
should also call 311. 

/ would like to be part of the Community Response Team, who do 
I contact? Do I need special training? 
Contact RHI to join the Local Leaders program, which is an 
emergency response preparedness group. 


How do I volunteer? I have a car, where should I go to volunteer 
my services and vehicle? 
Report to the people at Coordination. 

Where can I get candles, generators, flashlights after the event? 
Emergency supplies will be available for distribution, depending 
on availability. 


GSS MICCIO COMMUNITY CENTER 


i m 


UTILITIES IKEA: 1 Beard Street 

/ have no power and/or heat, now what do I do? 
Report it to the Utilities support service located at IKEA, and call 
311. If you are unable to stay in your home because of the 
weather, visit the Food and Shelter location. 

What do I do if there is a gas leak? 

If you smell gas, leave the premises immediately and take others 
with you. Open windows before you leave if the odor is faint. If 
you are outdoors, get well away from where you smell the natural 
gas. Do not do anything to create a spark that could cause an 
explosion, such as lighting a match, starting a car, turning on 
appliances, lights, or flashlights on or off, using a telephone or 
cell phone, and ringing doorbells. Report the gas leak to the 
Utilities team at IKEA. Additionally call 3 1 1 to report the leak. 

Where can I charge my phone? 

Utilities is the primary charging station. All support services 
locations should also have charging equipment, so you may be 
able to go to a location closer to your home, check the map. 
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FOOD + SHELTER Visitation Church: 98 Richards Street 

My house was damaged during the emergency, where do I go? 
Head to the Food + Shelter support services located at Visitation 
Church, where you will be directed to temporary shelter. 

All my food is spoiled, where can I get something to eat? 
Go to the Food + Shelter support services. Other local churches 
may have food as well, check with Communications to find the 
food closest to you. 

/ have food to donate. Where should I take it? 

Donate food to Visitation Church or to Coordination at IKEA. 


GENERAL QUESTIONS 

How do I get involved in planning before, or after the disaster? 
Talk to people at either the Coordination or Communications 
locations. 

How do I know if the support service locations are up to date? 
Check ww.readyredhook.org, or call the Red Hook Initiative at 
718-858-6782. Check in at the Hub, redhookhub.org or 
redhookwifi.org, for the latest updates. 

What is the Hub? 

The Hub is a public communications system that helps inform, 
connect and engage the Red Hook community. People share and 
access neighborhood information in a range of formats at the 
Hub's main physical locations at the Public Library and the GSS 
Miccio Center. Other Hublets and Hub tickers are located 
throughout the neighborhood, in addition to the online platform 
at www.redhookhub.org. 

NOTE : If you can't call or access the correct service, go to 
your nearest support service location for help. 


SUPPORT SERVICES 


Depending on the nature of the emergency these locations can 
change. Check in at www.readyredhook.org, Red Hook Initiative, the 
Hub, or www.redhookwifi.org for the latest updates. 
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Visitation Church : 98 Richards Street 

The Food and Shelter support service will help coordinate the collection, 
preparation and distribution of food and water in the event that regular 
supplies are interrupted. Before an event, they will also help plan to ensure 
emergency supplies are available. They will also help locate shelter for 
individuals who are unable to stay in their homes, or need assistance to return 
home. Food and Shelter will open 12 hours after the event or as soon as possible. 

COMMUNICATIONS 

Red Hook Initiative : 767 Hicks Street 

The Communications support service will be a space for collecting and 
distributing information before, during, and after an emergency event. This 
will include information about what services are available, and where and 
when they can be found. The Communications team will also work to keep 
information flowing among the various support services. Communication 
services will begin after the City's first notice of an oncoming emergency. 

HEALTH + MEDICAL 

GSS Miccio Center : 110 West 9th Street 

The Health and Medical support service will help ensure that basic first aid 
is available after an emergency, and perform triage to direct those in need of 
care to available providers. The Health and Medical team will also perform 
wellness checks for those individuals who may need follow-up care, or who 
may be unable to leave their homes to obtain care. Health and Medical 
services will open 12 hours after the emergency. 

COMMUNITY RESPONSE TEAM 

GSS Miccio Center : 110 West 9th Street 

Community Response Teams will perform basic search and rescue activities 
after an emergency to attempt to locate individuals who may be trapped in 
place, or in need of special care. They will be trained in basic first aid to be 
able to provide assistance on-site if needed. The Community Response Team 
will start providing assistance when a mandatory evacuation is issued. 

UTILITIES 

IKEA : 1 Beard Street 

The Utilities support service will work to support restoring electricity, water, 
gas and heating oil, and telephone services in the event of an interruption. 
They will help identify locations where service is interrupted, and coordinate 
with service providers to make repairs. The Utilities support service will 
open 36 hours after the emergency. 

COORDINATION 
IKEA : 1 Beard Street 

The Coordination support service will help manage response activities that 
involve multiple support services, and ensure resources are used efficiently. 
They will also support volunteer management, donations of supplies, and 
transportation. This support team will also coordinate with local leaders 
including police and fire departments, other government agencies, and 
elected officials. Coordination services will begin after the City's first notice 
of an oncoming emergency. 


VISIT WWW.READYREDHOOK.ORG FOR THE LATEST INFORMATION IN ENGLISH AND SPANISH OR CALL 614-733-4665 


